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New password for WebUntis

Notes on the user name:
1. The user name in WebUntis for students is always the same as in IServ.
2. The user name in WebUntis for parents is the e-mail address stored in the 

secretary's office!
3. The user name in WebUntis for teachers is always the same as in IServ.

If you are using the WebUntis app and have created a profile there, you must first delete it. 
If you have not created a profile, you can continue with step II.

I Delete profile in the WebUntis app

I.1 Open the app and go to Profile at the bottom right.

I.2 Swipe the profile 
you want to delete (in 
this case Max Planck) to 
the left.

I.3 Select Delete and confirm "Delete profile?".



WebUntis F 
Knight

Page 2 from 
7

I.4 The following error message may then appear under Profiles:

However, the profile is now no longer available. You can now reset the password using 
the web browser (not in the app!):

II Create new password for WebUntis

II.1 Navigate to the MPG WebUntis page in the web browser:

https://herakles.webuntis.com/WebUntis/?school=Max-Planck-
Gymnasium+G%C3%B6ttingen#/ 
basic/login

II.2 If you have previously 
entered an incorrect password, 
the following message 
appears:

II.3 Then click on Forgot 
password!
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II.4 Enter the user name (same as in 
IServ) and the IServ e-mail address 
and click on "Send". Note: For 
parents, the user name and e-mail 
address are of course identical. So 
enter the e-mail address stored in 
the secretary's office twice.

II.5 The following confirmation appears:



WebUntis F 
Knight

Page 4 from 
7

II.6 (In IServ) Check emails:

II.7 Make a note of the password and click on the blue link.

II.8 The following page will open, simply click on the blue link:
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II.9 On the following page, you must now 
enter your user name and the password 
noted in the e-mail. Then confirm with 
"Login".

II.10 Now set a new password (of your own devising) on the following page. Caution, 
the password must fulfil the requirements (see note "Your password must:"

II.11 Confirm with "Save and login"! Done!
If required, you can now create a profile in the WebUntis app (again):
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III Create profile in the WebUntis app

III.1 Open the WebUntis app and either go to Profile. Add a new profile with "+":

III.2 To do this, you must first enter "Max-Planck-Gymnasium Göttingen" in the 
search function and then select it:
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III.3 Log in with user name and (newly set) password. Done!


